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Comdex 14-in-1 Computer Course Kit goes in adequate detail covering most demanding software operating in the market. The unique tutor CD provided with this book is a true add-on. While other books rely
only on theory and long explanations, the tutor CD accompanying this book helps you build skills on different software.
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates people, companies, and projects.
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by best-selling author and educator Jean Andrews, A+
GUIDE TO MANAGING AND MAINTAINING YOUR PC closely integrates the CompTIAA+ Exam objectives to prepare you for the 220-801 and 220-802 certification exams. The new Eighth Edition also
features extensive updates to reflect current technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair. Each chapter covers both core concepts and advanced topics,
organizing material to facilitate practical application and encourage you to learn by doing. Supported by a wide range of supplemental resources to enhance learning—including innovative tools, interactive
exercises and activities, and online study guides—this proven text offers an ideal way to prepare you for success as a professional PC repair technician. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Troubleshooting, Maintaining, and Repairing PCs
Troubleshooting Your PC For Dummies
Exam 220-901 and Exam 220-902
Microsoft Windows Vista In Depth
Hewlett-Packard? Printer Handbook

PCMag.com is a leading authority on technology, delivering Labs-based, independent reviews of the latest products and services. Our expert
industry analysis and practical solutions help you make better buying decisions and get more from technology.
Shows how to identify problems, recover lost data, improve performance, install upgrades, reconfigure PC's, and perform preventive
maintenance
Show your PC who’s boss Nothing’s more annoying than a tech malfunction, especially when it’s your PC—with the exception of perhaps wading
through reams of random, unreliable theories online looking for a solution, or paying an expensive tech geek to show up to perform a fiveminute fix. The latest edition of Troubleshooting & Maintaining Your PC All-in-One For Dummies puts all this frustration behind you and gets
you straight to work solving the problem yourself! In his straightforward, friendly style, Dan Gookin—bestselling tech author and all-round
Mr. Fixit—packs everything you need to know into 5-books-in-1, giving you the knowledge and process to hit on the right solution, fast. From
identifying common problems to methodically narrowing down to the correct fix, you’ll save hours of frustrating research—and experience the
sweet, righteous satisfaction of having achieved it all yourself. Pick up quick fixes Understand and reconnect networks Restore memory Boost
your PC’s performance Every problem has a solution and PCs are no different: get this book and you’ll never catch yourself shouting at your
monitor or frustrated with the motherboard again—well, maybe not quite so often.
A Full System Approach
InfoWorld
The PC and Gadget Help Desk
CompTIA A+ Practice Tests
A+ Guide to Managing & Maintaining Your PC
Provides information on PC maintenance and repair, covering such topics as system restore, using tech support, startup noises, a slow PC, finding lost files, Internet connections, changes
in Windows Vista, Windows event logs, and computer shutdown.
Prepare for CompTIA A+ 220-801 and 220-802 exam success with this CompTIA Authorized Exam Cram from Pearson IT Certification, a leader in IT Certification learning and a CompTIA
Authorized Platinum Partner. This is the eBook version of the print title. Note that the eBook does not provide access to the practice test software that accompanies the print book. Access
to the digital edition of the Cram Sheet is available through product registration at Pearson IT Certification; or see instructions in back pages of your eBook. Limited Time Offer: Buy
CompTIA® A+ 220-801 and 220-802 Authorized Exam Cram and receive a 10% off discount code for the CompTIA A+ 220-801 and 220-802 exams. To receive your 10% off discount
code: 1. Register your product at pearsonITcertification.com/register 2. When prompted please enter ISBN number 9780133048223 3. Go to your Account page and click on “Access
Bonus Content CompTIA® A+ 220-801 and 220-802 Authorized Exam Cram, Sixth Edition is the perfect study guide to help you pass CompTIA’s A+ 220-801 and 220-802 exam. It
provides coverage and practice questions for every exam topic, including substantial new coverage of Windows 7, new PC hardware, tablets, smartphones, and professional-level
networking and security. The book presents you with an organized test preparation routine through the use of proven series elements and techniques. Exam topic lists make referencing
easy. Exam Alerts, Sidebars, and Notes interspersed throughout the text keep you focused on what you need to know. Cram Quizzes help you assess your knowledge, and the Cram Sheet
tear card is the perfect last minute review. Covers the critical information you’ll need to know to score higher on your CompTIA A+ 220-801 and 220-802 exams! Deploy and administer
desktops and notebooks running Windows 7, Vista, or XP Understand, install, and troubleshoot motherboards, processors, and memory Test and troubleshoot power-related problems Use
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all forms of storage, including new Blu-ray and Solid State (SSD) devices Work effectively with mobile devices, including tablets and smartphones Install, configure, and troubleshoot both
visible and internal laptop components Configure Windows components and applications, use Windows administrative tools, and optimize Windows systems Repair damaged Windows
environments and boot errors Work with audio and video subsystems, I/O devices, and the newest peripherals Install and manage both local and network printers Configure IPv4 and
understand TCP/IP protocols and IPv6 changes Install and configure SOHO wired/wireless networks and troubleshoot connectivity Implement secure authentication, prevent malware
attacks, and protect data David L. Prowse is an author, computer network specialist, and technical trainer. Over the past several years he has authored several titles for Pearson
Education, including the well-received CompTIA A+ Exam Cram and CompTIA Security+ Cert Guide. As a consultant, he installs and secures the latest in computer and networking
technology. He runs the website www.davidlprowse.com, where he gladly answers questions from students and readers.
This book has been crafted to grow with the reader, providing the reference material they need while moving toward Vista proficiency and use of more advanced features. Summary:
Vista In Depth takes on the constant barrage of spam, spyware, viruses and other Net nasties. The reader is shown how to rebuke the onslaught of hacker attacks, protect one's identity,
and keep their online sanity, all at the same time. In Depth turns Windows inside out, shakes out all the loose parts and figures out what makes the new beast that is the Windows Vista
interface tick. This is the book for readers who have finally broken down and purchased a Windows Media Center computer. This is the book that gets the user up to speed transforming
their computer from the little PC that could into a media juggernaut From-the-trenches advice on upgrading to Windows Vista - including detailed rollout advice for IT managers. Plan and
manage deployment of Windows easily and efficiently-whether you're upgrading just a handful of computers, or an entire corporation! Want to set up a network at work or at play? Handson coverage of installing, configuring and surviving on a Windows Vista-based network. Shows you how to set up Windows networking features, and how to install and set up basic
networking hardware. Filesharing with the open source community and Apple users is made possible and accessible with this book. Filesharing with other platforms, such as Novell
Netware, Unix, Linux, Macintosh, and other Windows flavours. No longer will the Macs in your network be segregated from the Windows users. Author Biographies Bob Cowart has written
more Windows books than any other author in the world. (Over 1 million copies sold) He has written features and reviews for PC Week, PC World, Mac World,A+, and Microsoft Systems
Journal. He has appeared on the PBS TV series Computer Chronicles and has taught at the University of California San Francisco. As a consultant, he specializes in custom database
programming, networking, and systems installation. He has authored 32 books including several bestsellers such as Mastering Windows and Windows NT Unleashed. Brian Knittelis coauthor of Special Edition Using Microsoft Windows 2000 Professional and Special Edition Using Microsoft Windows XP Home Edition. He is a software developer, consultant and writer. He
specializes in document conversion and networking. After finishing graduate studies at the UC Berkeley he established a technical consulting firm in Berkeley.
Exam Core 1 220-1001 and Exam Core 2 220-1002
CompTIA A+ 220-801 and 220-802 Cert Guide, Deluxe Edition
Leo Laporte's PC Help Desk
CompTIA A+ Complete Deluxe Study Guide Recommended Courseware
CompTIA A+ Complete Study Guide
CompTIA® A+® Practice Tests -- Acknowledgments -- About the Author -- About the Technical Editor -- Contents -- Introduction -- What Is A+
Certification? -- Who Should Buy This Book? -- How to Use This Book and the Interactive Online Learning Environment and Test Bank -- Tips for Taking the
A+ Exams -- Exam Objectives -- A+ Certification Exam Objectives: 220-901 -- Chapter 1 Hardware -- Chapter 2 Networking -- Chapter 3 Mobile Devices -Chapter 4 Hardware and Network Troubleshooting -- Chapter 5 Windows Operating Systems -- Chapter 6 Other Operating Systems and Technologies -- Chapter 7
Security -- Chapter 8 Software Troubleshooting -- Chapter 9 Operational Procedures -- Chapter 10 Practice Exam 1 (220-901) -- Chapter 11 Practice Exam 2
(220-902) -- Appendix Answers and Explanations -- Index -- Advert -- EULA
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by bestselling author and educator Jean Andrews, A+ GUIDE TO HARDWARE, Ninth Edition, closely integrates the CompTIA A+ Exam objectives to prepare students for
the 220-901 certification exams. The new Ninth Edition also features extensive updates to reflect current technology, techniques, and industry standards
in the dynamic, fast-paced field of PC repair and information technology. Each chapter covers both core concepts and advanced topics, organizing
material to facilitate practical application and encourage students to learn by doing. The new edition features more coverage of updated hardware,
security, and increased emphasis on mobile devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals,
CourseNotes, online labs and the optional MindTap that includes labs, certification test prep and interactive exercises and activities, this proven text
offers students an ideal way to prepare for success as a professional IT support technician. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Learn, prepare, and practice for exam success Master every topic on both new 2009 A+ exams. Assess your knowledge and focus your learning. Get the
practical workplace knowledge you need! DVD Features 2 Complete Sample Exams Start-to-finish A+ preparation from the world’s #1 PC hardware expert,
Scott Mueller! Master every A+ topic! Essential concepts and troubleshooting principles BIOS and CMOS Memory types and characteristics I/O ports and
multimedia devices Video cards and displays Motherboards, CPUs, and adapter cards Laptop components Networking Security Windows Vista, XP, and 2000
Power supplies and system cooling Printers Safety and environmental concerns Test your knowledge, build your confidence, and succeed! Packed with
visuals to help you learn fast Dozens of troubleshooting scenarios Real-world A+ prep advice from experts Easy-to-use exam preparation task lists Do I
Know This Already? quizzes help you gauge your knowledge, focus your study, and review the material DVD Features 2 Complete Sample Exams Detailed
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explanations of correct and incorrect answers Multiple test modes Random questions and order of answers Sample videos from CompTIA A+ Cert Kit
www.pearsoncertification.com
The Complete PC Upgrade & Maintenance Guide
PC Mag
With A+ Preparation
CompTIA A+ Complete Deluxe Study Guide
A+ Guide to IT Technical Support (Hardware and Software)

This is the only book approved by the Electronic Technician's Association as an official study guide for the Computer Service Technician exam. In this latest edition, Bigelow addresses important
Y2K troubleshooting information in preparation for the millennium as well as providing a mammoth reference guide and test manual for A+ candidates, PC techs, and computer hobbyists.
Provides information to diagnose and repair a variety of PC problems, including troubleshooting Windows, printers, multimedia devices, I/O ports, and Internet connections.
Explains how to prevent hardware disasters, install new components, upgrade memory, install hard drives, add ports, troubleshoot printers, network PCs, and troubleshoot Internet connectivity.
Beyond the Basics
Troubleshooting the PC
CompTIA A+ Complete Practice Tests
Exams 220-801 and 220-802
Exams 220-901 and 220-902
Annotation An arsenal of study aids for anyone preparing to take the CompTIA A+ certification exams, this book is the industry standard in terms of measuring a technician's hardware and software
knowledge. The topics covered include managing hardware, IT troubleshooting and maintenance, networking, and more.
Designed as a technician-level reference, this pocket-sized book covers all the essential information needed to diagnose and repair computer printer problems. There is a massive installed base of printers
and this serves as a handy, portable reference for all types of impact, innk-jet, and laser printers.
Learn, prepare, and practice for CompTIA A+ 220-801 and 220-802 exam success with this CompTIA Authorized Cert Guide, Deluxe Edition from Pearson IT Certification, a leader in IT Certification learning
and a CompTIA Authorized Platinum Partner. This is the eBook version of the print title. Note that the eBook does not provide access to the practice test software that accompanies the print book. Access to
the A+ how-to hardware videos, beep codes, memory tables, and a glossary is available through product registration at Pearson IT Certification; or see instructions in the back pages of your eBook. Master
CompTIA A+ 220-801 and 220-802 exam topics Assess your knowledge with chapter-ending quizzes Review key concepts with exam-preparation tasks 4-color interior and additional Deluxe Edition bonus
features More than one hour of A+ how-to hardware videos Limited Time Offer: Buy CompTIA A+ 220-801 and 220-802 Authorized Cert Guide, Deluxe Edition and receive a 10% off discount code for the
CompTIA A+ 220-801 and 220-802 exams. To receive your 10% off discount code: Register your product at pearsonITcertification.com/register When prompted enter ISBN number 9780789749802 Go to
your Account page and click on “Access Bonus Content” CompTIA A+ 220-801 and 220-802 Authorized Cert Guide, Deluxe Edition is a best-of-breed full-color study guide. Best-selling authors and expert
instructors Mark Soper, Scott Mueller, and David Prowse help you master all the topics you need to know to succeed on your CompTIA 220-801 and 220-802 exams and move into a successful career as an
IT technician. The Deluxe Edition is ideal for the classroom and self-study and includes bonus content such as more than 1 hour of A+ how-to hardware videos, an Exam Objectives Table on the inside front
cover for easy navigation by chapter, a full Objectives index for each exam, and a Master List of Topics, each of which give you the page number where the objective/topic can be found.
Troubleshooting & Maintaining PCs All-in-One For Dummies
CompTIA A+ 220-801 and 220-802 Exam Cram
Handbook of Computer Troubleshooting
CompTIA A+ 220-701 and 220-702 Cert Guide
Desktop Support Resource Guide

Unique in its integration of individual topics to achieve a full-system approach, this book addresses all the aspects essential for industrial inkjet printing.
After an introduction listing the industrial printing techniques available, the text goes on to discuss individual topics, such as ink, printheads and
substrates, followed by metrology techniques that are required for reliable systems. Three iteration cycles are then described, including the adaptation of
the ink to the printhead, the optimization of the ink to the substrate and the integration of machine manufacturing, monitoring, and data handling,
among others. Finally, the book summarizes a number of case studies and success stories from selected areas, including graphics, printed electronics, and
3D printing as well a list of ink suppliers, printhead manufacturers and integrators. Practical hints are included throughout for a direct hands-on
experience. Invaluable for industrial users and academics, whether ink developers or mechanical engineers, and working in areas ranging from metrology
to intellectual property.
All-in-one guide prepares you for CompTIA's new A+ Certification Candidates aiming for CompTIA's revised, two-exam A+ Certified Track will find
everything they need in this value-packed book. Prepare for the required exam, CompTIA A+ Essentials (220-601), as well as your choice of one of three
additional exams focusing on specific job roles--IT Technician (220-602), Remote Support Technician (220-603), or Depot Technician (220-604). This inPage 3/6

Read Book Hp Printers Troubleshooting Paper Jams
depth book prepares you for any or all four exams, with full coverage of all exam objectives. Inside, you'll find: Comprehensive coverage of all exam
objectives for all four exams in a systematic approach, so you can be confident you're getting the instruction you need Hand-on exercises to reinforce
critical skills Real-world scenarios that show you life beyond the classroom and put what you've learned in the context of actual job roles Challenging
review questions in each chapter to prepare you for exam day Exam Essentials, a key feature at the end of each chapter that identifies critical areas you
must become proficient in before taking the exams A handy fold-out that maps every official exam objective to the corresponding chapter in the book, so
you can track your exam prep objective by objective Look inside for complete coverage of all exam objectives for all four CompTIA A+ exams. Featured on
the CD SYBEX TEST ENGINE: Test your knowledge with advanced testing software. Includes all chapter review questions and 8 total practice exams.
ELECTRONIC FLASHCARDS: Reinforce your understanding with flashcards that can run on your PC, Pocket PC, or Palm handheld. Also on CD, you'll find
the entire book in searchable and printable PDF. Study anywhere, any time, and approach the exam with confidence. Visit www.sybex.com for all of your
CompTIA certification needs. Note: CD-ROM/DVD and other supplementary materials are not included as part of eBook file.
Includes: troubleshooting tips for monochrome laser printers from Hewlett-Packard, Apple, IBM/Lexmark and Panasonic; diagrams and visual defect
drawings to better aid in troubleshooting specific problems; error codes and their meanings; part lists with manufacturers' part numbers; replacement
parts sources.
A Do-It-Yourself Guide To Troubleshooting and Repairing
A+ Complete Study Guide
Bigelow's Printer Troubleshooting Pocket Reference
Exams 220-601 / 602 / 603 / 604
A+ Certification Kit
A Do-It-Yourself Guide To Troubleshooting and Repairing Your EASY, comprehensive technology troubleshooter! PCs, smartphones, tablets, networks, cameras, home theater and more—all
in one book! We all use technology—and we all have problems with it. Don’t get frustrated… and don’t waste money on costly repair or support calls! Solve the problems yourself, with the one
guide that makes it easy: The PC and Gadget Help Desk. Using clear pictures, handy “symptom tables,” and easy-to-use flowcharts, Mark Edward Soper walks you step-by-step through
identifying, solving, and preventinghundreds of today’s most aggravating tech problems. Soper covers all your major platforms: iPhones, iPads, Android devices, Windows systems, and more.
He even helps you fix the weird problems that happen when you use them together! Regain lost Internet access and fix broken Wi-Fi connections Solve problems with viewing and sharing
media or other files Track down power problems wherever they arise Troubleshoot printing problems and print from smartphones or tablets Fix missing video or audio on your HDTV or home
theater system Get syncing working right on your Apple or Android device Improve your PC’s 3D gaming performance Identify and replace flaky memory chips Prevent overheating that can
damage your equipment Solve common problems with digital cameras and DV camcorders Troubleshoot iOS or Android antennas, updates, screens, and connectivity Get FaceTime working
right on your iPhone or iPad Troubleshoot eReaders and display your eBooks on additional devices Sensibly decide whether to upgrade, repair, or replace Mark Edward Soper has spent 30
years as an instructor and corporate trainer, helping thousands of people work more happily with personal technology. He is the author of PC Help Desk in a Book, and is the co-author of Leo
Laporte’s PC Help Desk, as well as more than 25 other books on Windows, digital imaging, networking, the Internet, IT certification, and computer troubleshooting. Soper is a CompTIA A+
Certified computer technician and Microsoft Certified Professional. BONUS ONLINE VIDEOS: Includes access to free, studio-quality how-to videos that make troubleshooting and repair even
easier!
Everything you need to prepare for the CompTIA A+ exams CompTIA A+ is the most sought-after certification for PC technicians. This guide covers every aspect of the required exams
220-801 and 220-802. Fully updated to cover the latest best practices, current software and hardware, and mobile OSes, this Deluxe guide also includes an exclusive bonus CD featuring
additional practice exams, flashcards, instructional videos, and the entire e-book in ePDF, eMobi, and ePub versions. Includes a coupon for 10% Off CompTIA Certification Exams Fully
updated to cover the latest exams and exam objectives Covers personal computer components, laptops and portable devices, operating systems, printers and scanners, networks, security,
safety and environmental issues, communication, and professionalism Bonus CD features the Sybex Test Engine with additional practice exams, twice the electronic flashcards as the
Standard edition, and eMobi, ePub, and ePDF versions of the book CompTIA A+ Complete Deluxe Study Guide, 2nd Edition is a complete test-prep guide that will help you pass the A+ exam
with confidence.
This book is targeted for the beginner to intermediate computer and printer user. Branded alongside one of the most respected companies in information technology, this book covers printing
issues that are virtually identical among all printers. This edition will not only update information on the current models of printers, but will also offer you a variety of ideas and projects for your
printer.
Data Mining Your Website
Handbook of Industrial Inkjet Printing
Comdex 14-In-1 Computer Course Kit, 2008 Edition (With Cd)
Fix Your Laser Printer and Save a Bundle
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A+ Guide to Hardware

In this proven Sybex study guide, in-depth coverage of every exam objective is provided. The book includes practical information
on essential hardware- and OS-related tasks, with hundreds of challenging review questions in the book and on the CD.
Turn Web data into knowledge about your customers. This exciting book will help companies create, capture, enhance, and analyze
one of their most valuable new sources of marketing information-usage and transactional data from a website. A company's website
is a primary point of contact with its customers and a medium in which visitor's actions are messages about who they are and what
they want. Data Mining Your Website will teach you the tools, techniques, and technologies you'll need to profile current and
potential customers and predict on-line interests and behavior. You'll learn how to extract from the huge pools of information
your website generates, insights into on-line buying patterns, and how to apply this knowledge to design a website that better
attracts, engages, and retains on-line customers. Data Mining Your Website explains how data mining is a foundation for the new
field of web-based, interactive retailing, marketing, and advertising. This innovative book will help web developers and
marketers, webmasters, and data management professionals harness powerful new tools and processes. The first book to apply data
mining specifically to e-commerce Learn effective methods for gathering, managing, and mining Web customer information Use data
mining to profile customers and create personalized e-commerce programs
Test your knowledge and know what to expect on A+ exam day CompTIA A+ Complete Practice Tests, Second Edition enables you to hone
your test-taking skills, focus on challenging areas, and be thoroughly prepared to ace the exam and earn your A+ certification.
This essential component of your overall study plan presents nine unique practice tests—and two 90-question bonus tests—covering
100% of the objective domains for both the 220-1001 and 220-1002 exams. Comprehensive coverage of every essential exam topic
ensures that you will know what to expect on exam day and maximize your chances for success. Over 1200 practice questions on
topics including hardware, networking, mobile devices, operating systems and procedures, troubleshooting, and more, lets you
assess your performance and gain the confidence you need to pass the exam with flying colors. This second edition has been fully
updated to reflect the latest best practices and updated exam objectives you will see on the big day. A+ certification is a
crucial step in your IT career. Many businesses require this accreditation when hiring computer technicians or validating the
skills of current employees. This collection of practice tests allows you to: Access the test bank in the Sybex interactive
learning environment Understand the subject matter through clear and accurate answers and explanations of exam objectives Evaluate
your exam knowledge and concentrate on problem areas Integrate practice tests with other Sybex review and study guides, including
the CompTIA A+ Complete Study Guide and the CompTIA A+ Complete Deluxe Study Guide Practice tests are an effective way to increase
comprehension, strengthen retention, and measure overall knowledge. The CompTIA A+ Complete Practice Tests, Second Edition is an
indispensable part of any study plan for A+ certification.
Troubleshooting and Repairing PCs
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by best-selling author and
educator Jean Andrews, A+ Guide to IT Technical Support, 9th Edition closely integrates the CompTIA+ Exam objectives to prepare you for the 220-901 and 220-902
certification exams. The new Ninth Edition also features extensive updates to reflect current technology, techniques, and industry standards in the dynamic, fast-paced field of
PC repair and information technology. Each chapter covers both core concepts and advanced topics, organizing material to facilitate practical application and encourage you to
learn by doing. The new edition features more coverage of updated hardware, security, virtualization, new coverage of cloud computing, Linux and Mac OS, and increased
emphasis on mobile devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals, CourseNotes online labs and the optional MindTap
that includes online labs, certification test prep and interactive exercises and activities, this proven text offers students an ideal way to prepare for success as a professional IT
support technician and administrator. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
First published in 2001. Routledge is an imprint of Taylor & Francis, an informa company.
The fast pace of computer technology requires constant learning. To be effective, technicians must be familiar with both old and new technology. In one easy-to-read
volume,Troubleshooting the PCprovides everything needed to successfully troubleshoot a personal computer and its peripherals. The text covers hardware, operating systems
and environments (DOS, Windows 3.XX, Windows 95/98, and Windows NT), and applications. The A+ Certification is critical to the success of a PC technician. Throughout this
expanded and revised edition, attention is given to the A+ Certification objectives with hands-on exercises and end-of-chapter questions. New to this edition: Chapter
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5,Microprocessors,and Chapter 22,Windows 9X,have been completely revised. Chapter 7,Motherboards,has been expanded to include common chipsets, by both Intel and Via,
and chipset software. Expanded coverage of Chapter 23,Windows NT,includes Windows 2000 and Windows XP Additional troubleshooting material is also provided. Chapter
24,Computers Connected to a Network,places more emphasis on networking and troubleshooting of networks as a result of the changes made to the A+ Certification exam.
Additional troubleshooting material and end-of-chapter questions have been added in all chapters. Appendix A has been completely revised to reflect changes in the A+
Certification exam.
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