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The Sell Smarter Collection
How To Sell With Proven
Sales Techniques That Work
3 state-of-the-art guides to understanding
consumer behavior -- and leveraging it for higher
retail profits Three books packed with up-to-theminute insights into consumer behavior — and
practical guidance on building more successful
campaigns, products, formats, and experiences!
Use innovative new pricing strategies to create
value and attract customers... learn how today’s
shoppers really think, behave, and buy… learn
proven methodologies for transforming consumer
knowledge into retail profits! From worldrenowned leaders and experts, including
Jagmohan Raju, Z. John Zhang, Herb Sorensen,
Ph.D., Rick DeHerder, and Dick Blatt
Love Inspired brings you three new titles! Enjoy
these uplifting contemporary romances of faith,
forgiveness and hope. THE RANCHER’S
MISTLETOE BRIDE Wyoming Cowboys by Jill
Kemerer Managing Lexi Harrington’s newly
inherited ranch through the holidays might not
have been cowboy Clint Romine’s brightest idea.
Getting close to her means revealing secrets he’s
long kept hidden. And falling for her means he’ll
have to convince Lexi her home isn’t back in the
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big city—but in his arms. MOUNTAIN COUNTRY
COWBOY Hearts of Hunter Ridge by Glynna Kaye
For cowboy Cash Herrera, taking a job at Hunter’s
Hideaway ranch is a chance to gain custody of his
son—and work for lovely Rio Hunter. Rio knows
the secret she’s keeping means leaving Hunter
Ridge, but spending time with Cash and his little
boy has her wishing for a home with the man
who’s claiming her heart. A BABY FOR THE
DOCTOR Family Blessings by Stephanie Dees
Jordan Conley knows Dr. Ash Sheehan would be a
perfect pediatrician for her new foster son—but
her heart-pounding crush on the confirmed
bachelor complicates things. Besides, she’s horses
and hay, and he’s fancy suits. But the more
involved he gets in their lives, the more she wishes
they could stay together…always.
This generous collection of fifty-two stories,
selected from across her prolific career by the
author, includes a preface in which she discusses
the sources of her art. A widely admired master of
the short story, Mavis Gallant was a Canadianborn writer who lived in France and died in 2014
at the age of ninety-one. Her more than one
hundred stories, most published in The New
Yorker over five decades beginning in 1951, have
influenced generations of writers and earned her
comparisons to Anton Chekhov, Henry James, and
George Eliot. She has been hailed by Michael
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Ondaatje as “one of the great story writers of our
time.” With irony and an unfailing eye for the
telling detail, Gallant weaves stories of spare
complexity, often pushing the boundaries of the
form in boldly unconventional directions. The
settings in The Collected Stories range from Paris
to Berlin to Switzerland, from the Italian Riviera to
the Côte d’Azur, and her characters are almost all
exiles of one sort or another, as she herself was for
most of her expatriate life. The wit and precision
of her prose, combined with her expansive view of
humanity, provide a rare and deep reading
pleasure. With breathtaking control and
compression, Gallant delivers a whole life, a whole
world, in each story.
"Drawn from the pages of Inc. and Inc.
Technology, the magazines for growing
companies, and based on interviews with smallbusiness owners, sales managers, and professional
consultants, 301 Great Ideas for Selling Smarter is
a unique collection of capsule cases on cuttingedge sales and sales-management tactics."--BOOK
JACKET.Title Summary field provided by Blackwell
North America, Inc. All Rights Reserved
Every Dead Thing, Dark Hollow, The Killing Kind,
The White Road
Smart Grid
A Clean Romance
Theory and Cases
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Smart Cities
Infrastructure, Technology, and Solutions
Handbook of Clean Energy Systems, 6 Volume Set
Review of Marketing Research is a publication
covering the important areas of marketing research
with a more comprehensive state-of-the-art
orientation. The chapters in this publication review
the literature, offer a critical commentary, develop an
innovative framework and discuss future
developments, as well as present specific empirical
studies.
From Vermont's Green Mountains, where world class
athletes are born and bred, come three gorgeous
romances at one low price. Coming In From the
Cold: Country girl Willow Reade meets Dane by
accident. Literally. Her skidding truck forces him off
the road during a blizzard. Stranded together in his
Jeep as night falls, the two loneliest people in
Vermont find themselves sharing more than they'd
planned. But Dane "Danger" Hollister is gold-medal
ski racer with a world-class secret. As their lives
intersect, his troubles threaten them both. Falling
From the Sky: Until his accident, bad boy Hank
“Hazardous” Lazarus had everything: a gorgeous
girlfriend, a career as a freestyle snowboarder and a
spot on the US Olympic team. Could he possibly
meet the love of his life in the last place he ever
wanted to go--the hospital? Shooting for the Stars:
Pro snowboarder Stella Lazarus has always loved
her brother's best friend. But the one time she tried
to show him, she was shot down faster than you can
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say "competitor disqualified." Until one blissful night
in Tahoe, when Stella finally gets her man. Or does
she? In the morning, Stella and Bear wake up to
horrible news. The sort that sends them racing back
to Vermont, and straight into the arms of guilt and
family obligations. Praise for the Gravity series:
"Bowen writes great dialogue and wonderfully
realistic characters" — Sarah Wendell of Smart
Bitches, Trashy Books for Kirkus Review "A
powerful, redemptive love story that churned my
insides, but also left me absolutely satisfied" — The
Bookish Babe "A deeply romantic story that warms
with slow-burn eroticism and genuine insight into
loss and love. Sarina Bowen's debut glows with
intelligence and a lovely sweetness." — Mary Ann
Rivers, author of The Story Guy "4.5 stars. Hank and
Callie are an inspiration to love stories everywhere.
HOT." — RT (Romantic Times) Book Reviews "What a
book! I’m always looking for different, inspiring,
more in my books and Sarina Bowen delivers every
time." — The Bookish Babe "Sexy and heartwarming,
Falling From the Sky is a story of redemption, trust
and falling in love." — Mandi Schreiner of
SmexyBooks "One of the highlights of my 2014
reading year." —Dear Author Keywords: Box set,
boxset, collection, anthology, Sarina Bowen, sports
romance, ski racing, snowboarding, professional
athletes, trapped in a blizzard, accidental pregnancy,
medical romance, best friend's little sister, brother's
best friend, free romance, snowboard romance,
sports romance, one night stand, discount, free
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reads, best romance, sexy romance, hurt comfort,
big brother's best friend, snowbound, professional
athlete, ski racer, professional snowboarding, winter
sports. For fans of: Helena Hunting, Elle Kennedy,
Catherine Gayle, Avon Gale, Toni Aleo, Kristen
Callihan, LJ Shen, Mona Kasten, Corinne Michaels,
Jana Aston, Karina Halle, Meghan March, Jay
Crownover, Anna Todd, Geneva Lee, Audrey Carlan,
Jill Shalvis, Suzanne Brockmann, Helen Hoang,
Christina Lauren, Kristan Higgins, Sally Thorne,
Penelope Sky, Vi Keeland, Penelope Ward, Debbie
Macomber, Nora Roberts, Maisey Yates, Elle
Kennedy, Lauren Blakely, Susan Mallery, Penny
Reid, Julia Kent, Kelly Jamieson, Melanie Harlow,
Carrie Ann Ryan, Kendall Ryan, Kennedy Ryan, E L
James, EL James, Laura Kaye, Willow Winters, K
Bromberg, Vi Keeland, Corinne Michaels, Kristen
Callihan, Sara Ney, LJ Shen, Skye Warren.
Smart Flexibility: Moving Smart and Flexible Working
from Theory to Practice is an engaging and practical
management book to help organisations implement
Smart Working, and take a business-focused
approach to ’Flexible Working’. Written for
managers at the leading edge of change, Andy Lake
takes a strategic, comprehensive and integrated
approach to Smart and Flexible Working. Taking an
evidence-based approach, he sets out how to
achieve measurable benefits across the Triple
Bottom Line. Starting from the underlying principles
and the compelling context for change, he takes a
pragmatic approach to delivering change in each of
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the key areas of People (HR), Property and
Technology. The book is designed to help
professionals understand the vital connecting points
across disciplines as well as innovations in their
own fields. And there are separate chapters that look
at the real impacts for sustainability, the impacts for
’Smart Government’, how to manage the ’Anywhere
Anytime Team’ and how to take people on the
journey towards a Smart Flexibility organisational
culture. The book includes many insights based on
the author’s experience and the latest research,
many practical techniques for implementing change
plus ten new case studies. Smart Flexibility is
essential reading for anyone involved in workplace
change and increasing the efficiency of
organisations. It is aimed at managers who need to
deliver change, and will be of great interest to
consultants in the fields of workplace design, new
technologies and HR/OD/Training.
Harlequin Intrigue brings you a collection of three
new titles, available now! Enjoy these suspenseful
reads packed with edge-of-your-seat intrigue and
fearless romance. WARRIOR SON The Heroes of
Horseshoe Creek by Rita Herron Deputy Sherrif
Roan Whitefeather has been trying to avoid medical
examiner Megan Lail since the night they spent
together. But when the Horseshoe Creek ranch
patriarch dies they will have to work together to
investigate a web of murder and deception.
ARMORED ATTRACTION Omega Sector: Critical
Response by Janie Crouch As Omega Sector agent
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Liam Goetz and his ex-fiancée Vanessa Epperson
work together to save hostages and catch a
predator, Liam begins to learn some shocking
truths—about himself and the woman he thought he
once knew so well… COLORADO CRIME SCENE The
Men of Search Team Seven by Cindi Myers With a
ticking clock, undercover agent Luke Renfro must
focus on his assignment in order to protect Morgan
Westfield—the sister of the criminal he is
chasing—and have any chance of seeing more of the
woman he's falling for. Look for Harlequin Intrigue's
June 2016 Box set 2 of 2, filled with even more edgeof-your seat romantic suspense!
The Sell Smarter Collection: Learn How To Sell With
Proven Sales Techniques That Get Results
Lessons Across Borders
Joint Public Procurement and Innovation
Sports Romance Boxset
From America's Most Innovative Small Companies
Security and Privacy in Cyber-Physical Systems
A Smarter, Greener Grid: Forging Environmental
Progress through Smart Energy Policies and
Technologies
Take a trip to futuristic New York City and experience the thrill of
the chase as Lieutenant Eve Dallas captures the worst kinds of
criminals in this collection that includes books 16-20 in the #1 New
York Times bestselling In Death series from J. D. Robb...
PORTRAIT IN DEATH IMITATION IN DEATH DIVIDED IN
DEATH VISIONS IN DEATH SURVIVOR IN DEATH
We are surrounded by products that have minds of their own.
Computing power, in the form of microcontrollers,
microprocessors, sensors, and data storage chips, has become so
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cheap that manufacturers are building connectivity and embedded
intelligence into all types of consumer goods. These 'smart
products' are fundamentally changing both the competitive
landscape for business and the daily lives of consumers. This book
analyzes the evolution of smart products to help managers
understand the impact of embedded product intelligence on
corporate strategy, consumer value, and industry competition. It
describes four different ecosystem strategies for designing and
launching smart products: the control-focused Hegemon, the
standards-focused Federator, the high growth and brand-focused
Charismatic Leader, and the disruptive industry Transformer. This
ecosystem model is then applied to smart products in the
automotive, wireless, energy, residential, and health industries. The
book concludes with recommendations for successfully managing
smart products and services.
Today, there is increasing pressure on the water infrastructure and
although unsustainable water extraction and wastewater handling
can continue for a while, at some point water needs to be managed
in a way that is sustainable in the long-term. We need to handle
water utilities "smarter". New and effective tools and technologies
are becoming available at an affordable cost and these technologies
are steadily changing water infrastructure options. The quality and
robustness of sensors are increasing rapidly and their reliability
makes the automatic handling of critical processes viable. Online
and real-time control means safer and more effective operation. The
combination of better sensors and new water treatment technologies
is a strong enabler for decentralised and diversified water
treatment. Plants can be run with a minimum of personnel
attendance. In the future, thousands of sensors in the water utility
cycle will handle all the complexity in an effective way. Smart
Water Utilities: Complexity Made Simple provides a framework for
Smart Water Utilities based on a M-A-D (Measurement-AnalysisDecision). This enables the organisation and implementation of
"Smart" in a water utility by providing an overview of supporting
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technologies and methods. The book presents a an introduction to
methods and tools, providing a perspective of what can and could
be achieved. It provides a toolbox for all water challenges and is
essential reading for the Water Utility Manager, Engineer and
Director and for Consultants, Designers and Researchers. Authors:
Pernille Ingildsen, Chief of Plan and Project at Kalundborg utility,
Denmark and Gustaf Olsson, Professor Em. in Industrial
Automation, Lund University, Sweden
Transforming cities through digital innovations is becoming an
imperative for every city. However, city ecosystems widely struggle
to start, manage and execute the transformation. This book aims to
give a comprehensive overview of all facets of the Smart City
transformation and provides concrete tools, checklists, and guiding
frameworks.
Strategies for Success in Retail (Collection)
It's Your Time and Become a Better You Boxed Set
Harlequin Love Inspired October 2017 - Box Set 2 of 2
Modernizing Electric Power Transmission and Distribution; Energy
Independence, Storage and Security; Energy Independence and
Security Act of 2007 (EISA); Improving Electrical Grid Efficiency,
Communication, Reliability, and Resiliency; Integrating New and
Renewable Energy Sources
Backworlds Box Collection: Books 1, 2, and 3
The Smart Set
Smart Grid Handbook, 3 Volume Set

Harlequin® Heartwarming celebrates
wholesome, heartfelt relationships
imbued with the traditional values so
important to you: home, family,
community and love. Experience all that
and more with four new novels in one
collection! This Harlequin Heartwarming
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box set includes: THE COWBOY’S PERFECT
MATCH The Sweetheart Ranch by Cathy
McDavid Bridget’s waiting for Mr.
Right, the one who checks off all the
boxes on her list of qualifications. No
way is newly hired wrangler Ryan—who’s
all charm—her idea of husband material.
Or is he? HERS TO PROTECT Shores of
Indian Lake by Catherine Lanigan When
rookie cop Violet Hawks finds a
connection between race car driver Josh
Stevens and her investigation, she’s
determined to get close to him. But can
she separate her feelings for Josh the
suspect…from Josh the man? THE
RANCHER’S SECOND CHANCE Kansas Cowboys
by Leigh Riker Cowboy Cooper Ransom
broke Nell Sutherland’s heart. Now he
wants to take her land. She hires
Cooper to keep an eye on him, but is
having him so close risking the
ranch…and her hard-won independence?
FINALLY, A FAMILY Emerald City Stories
by Callie Endicott Logan Kensington, a
world-traveling photographer, discovers
that home and family may be exactly
what he needs and wants when he meets
Jessica Parrish, a feisty single mom,
and her young daughter. Look for 4
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compelling new stories every month from
Harlequin® Heartwarming!
Written by a team of experts at the
forefront of the cyber-physical systems
(CPS) revolution, this book provides an
in-depth look at security and privacy,
two of the most critical challenges
facing both the CPS research and
development community and ICT
professionals. It explores, in depth,
the key technical, social, and legal
issues at stake, and it provides
readers with the information they need
to advance research and development in
this exciting area. Cyber-physical
systems (CPS) are engineered systems
that are built from, and depend upon
the seamless integration of
computational algorithms and physical
components. Advances in CPS will enable
capability, adaptability, scalability,
resiliency, safety, security, and
usability far in excess of what today’s
simple embedded systems can provide.
Just as the Internet revolutionized the
way we interact with information, CPS
technology has already begun to
transform the way people interact with
engineered systems. In the years ahead,
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smart CPS will drive innovation and
competition across industry sectors,
from agriculture, energy, and
transportation, to architecture,
healthcare, and manufacturing. A
priceless source of practical
information and inspiration, Security
and Privacy in Cyber-Physical Systems:
Foundations, Principles and
Applications is certain to have a
profound impact on ongoing R&D and
education at the confluence of
security, privacy, and CPS.
Innovation in public procurement is
essential for sustainable and inclusive
growth in an increasingly globalized
economy. To achieve that potential,
both the promises and the perils of
innovation must be investigated,
including the risks and opportunities
of joint procurement across borders in
the European Union and the United
States. This in-depth research
investigates innovation in public
procurement from three different
perspectives. First, leading academics
and practitioners assess the purchase
of innovation, with a particular focus
on urban public contracting in smart
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cities involving meta-infrastructures,
public-private partnership arrangements
and smart contracts. A second line of
inquiry looks for ways to encourage
innovative suppliers. Here, the
collected authors draw on emerging
lessons from the US and Europe, to
explore both the costs and the benefits
of spurring innovation through
procurement. A third perspective looks
to various innovations in the
procurement process itself, with a
focus on the effects of joint and crossborder procurement in the EU and US
landscapes. The chapters review new
technologies and platforms, the
increasingly automated means of
selecting suppliers, and the related
efficiencies that “big data” can bring
to public procurement. Expanding on
research in the editors’ prior volume,
Integrity and Efficiency in Sustainable
Public Contracts: Balancing Corruption
Concerns in Public Procurement
Internationally (Bruylant 2014), this
volume builds on a series of academic
conferences and exchanges to address
these issues from sophisticated
academic, institutional and practical
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perspectives, and to point the way to
future research on the contractual
models that are emerging from new
procurement technologies.
The Handbook of Clean Energy Systems
brings together an international team
of experts to present a comprehensive
overview of the latest research,
developments and practical applications
throughout all areas of clean energy
systems. Consolidating information
which is currently scattered across a
wide variety of literature sources, the
handbook covers a broad range of topics
in this interdisciplinary research
field including both fossil and
renewable energy systems. The
development of intelligent energy
systems for efficient energy processes
and mitigation technologies for the
reduction of environmental pollutants
is explored in depth, and
environmental, social and economic
impacts are also addressed. Topics
covered include: Volume 1 - Renewable
Energy: Biomass resources and biofuel
production; Bioenergy Utilization;
Solar Energy; Wind Energy; Geothermal
Energy; Tidal Energy. Volume 2 - Clean
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Energy Conversion Technologies:
Steam/Vapor Power Generation; Gas
Turbines Power Generation;
Reciprocating Engines; Fuel Cells;
Cogeneration and Polygeneration. Volume
3 - Mitigation Technologies: Carbon
Capture; Negative Emissions System;
Carbon Transportation; Carbon Storage;
Emission Mitigation Technologies;
Efficiency Improvements and Waste
Management; Waste to Energy. Volume 4 Intelligent Energy Systems: Future
Electricity Markets; Diagnostic and
Control of Energy Systems; New Electric
Transmission Systems; Smart Grid and
Modern Electrical Systems; Energy
Efficiency of Municipal Energy Systems;
Energy Efficiency of Industrial Energy
Systems; Consumer Behaviors; Load
Control and Management; Electric Car
and Hybrid Car; Energy Efficiency
Improvement. Volume 5 - Energy Storage:
Thermal Energy Storage; Chemical
Storage; Mechanical Storage;
Electrochemical Storage; Integrated
Storage Systems. Volume 6 Sustainability of Energy Systems:
Sustainability Indicators, Evaluation
Criteria, and Reporting; Regulation and
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Policy; Finance and Investment;
Emission Trading; Modeling and Analysis
of Energy Systems; Energy vs.
Development; Low Carbon Economy; Energy
Efficiencies and Emission Reduction.
Key features: Comprising over 3,500
pages in 6 volumes, HCES presents a
comprehensive overview of the latest
research, developments and practical
applications throughout all areas of
clean energy systems, consolidating a
wealth of information which is
currently scattered across a wide
variety of literature sources. In
addition to renewable energy systems,
HCES also covers processes for the
efficient and clean conversion of
traditional fuels such as coal, oil and
gas, energy storage systems, mitigation
technologies for the reduction of
environmental pollutants, and the
development of intelligent energy
systems. Environmental, social and
economic impacts of energy systems are
also addressed in depth. Published in
full colour throughout. Fully indexed
with cross referencing within and
between all six volumes. Edited by
leading researchers from academia and
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industry who are internationally
renowned and active in their respective
fields. Published in print and online.
The online version is a single
publication (i.e. no updates),
available for one-time purchase or
through annual subscription.
The Gravity Collection Box Set
Smart Citizens, Smarter State
Digital Transformation in Business and
Society
Complexity Made Simple
Foundations, Principles, and
Applications
Selling Smarter
Smart Water Utilities
NEVER TOO LATE Collection 2 contains Books 5-7
of the Never Too Late Series under one cover.
These laugh out loud stories will convince you that it
really is never too late to find romance and love.
DATING A SILVER FOX (Book 5) Lydia McCarthy
doesn't want any man in her life, much less an
incorrigible old flirt like Morrison Fox. Widowed since
her forties, being single suits her just fine. She truly
can't see any sane reason to risk her peaceful
existence for someone who says he wants to make
wine out of her one minute and then embarrasses
her the next. Does it matter at her age that Morrie
might be her last chance to find true love? DATING
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A COUGAR II (Book 6) Firefighter and eco
entrepreneur Walter Graham II is tired of unhappily
dating. He wants to date Jane Fox who can turn on
his body and keep up with his brain. Unfortunately,
the sexy older woman is using her formidable logic
to prove any relationship between them is a bad
idea. But once he gets his reluctant cougar into bed,
Walter intends to give Jane’s amazing mind
something more important to focus on than their age
difference. DATING A PRO (Book 7 ) Her tendency
to buck convention as much as Harrison did
definitely made Doris worthy of a tumble. She wasn’t
his first older woman so the decade difference in
their ages didn’t bother him a bit. After all, it wasn’t
like he was going to marry the woman. All he wanted
was to share her lonely divorcee bed and maybe stir
things up at the club with a few mix-gender golf
games. He and Doris would both have some fun.
The last thing Harrison expected was to find himself
falling for the most inappropriate female he’d ever
met.
The pressing need for a smarter and greener grid is
obvious, but how this goal should be achieved is
much less clear. This book clearly defines the
environmental promise of the smart grid and
describes the policies necessary for fully achieving
the environmental benefits of the digital energy
revolution. • Deciphers the muddled "information"
from industry leaders and policymakers about 21stPage 19/39
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century energy technology, enabling readers to
understand how a smart grid can be a cost-effective
tool to benefit the climate • Provides detailed
information from case studies of six early smart grid
leaders to showcase the strengths and weaknesses
of these programs • Identifies the legal and
regulatory challenges that could prevent the
successful implementation of a smart electric grid,
making it clear that the issues are not purely
technological • Serves ideally as a primary text for
courses on smart grid technology and policy as well
as a resource for graduate-level research for energy
policy or climate change policy courses
The digital traces that people leave behind as they
conduct their daily lives provide a powerful resource
for businesses to better understand the dynamics of
an otherwise chaotic society. Digital technologies
have become omnipresent in our lives and we still do
not fully know how to make the best use of the data
these technologies could harness. Businesses
leveraging big data appropriately could definitely
gain a sustainable competitive advantage. With a
balanced mix of texts and cases, this book discusses
a variety of digital technologies and how they
transform people and organizations. It offers a
debate on the societal consequences of the yet
unfolding technological revolution and proposes
alternatives for harnessing disruptive technologies
for the greater benefit of all. This book will have wide
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appeal to academics in technology management,
strategy, marketing, and human resource
management.
What exactly is smart grid? Why is it receiving so
much attention? What are utilities, vendors, and
regulators doing about it? Answering these
questions and more, Smart Grids: Infrastructure,
Technology, and Solutions gives readers a clearer
understanding of the drivers and infrastructure of
one of the most talked-about topics in the electric
utility market—smart grid. This book brings together
the knowledge and views of a vast array of experts
and leaders in their respective fields. Key Features
Describes the impetus for change in the electric
utility industry Discusses the business drivers,
benefits, and market outlook of the smart grid
initiative Examines the technical framework of
enabling technologies and smart solutions Identifies
the role of technology developments and
coordinated standards in smart grid, including
various initiatives and organizations helping to drive
the smart grid effort Presents both current
technologies and forward-looking ideas on new
technologies Discusses barriers and critical factors
for a successful smart grid from a utility, regulatory,
and consumer perspective Summarizes recent smart
grid initiatives around the world Discusses the
outlook of the drivers and technologies for the nextgeneration smart grid Smart grid is defined not in
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terms of what it is, but what it achieves and the
benefits it brings to the utility, consumer, society, and
environment. Exploring the current situation and
future challenges, the book provides a global
perspective on how the smart grid integrates twentyfirst-century technology with the twentieth-century
power grid. CRC Press Authors Speak Stuart
Borlase speaks about his book. Watch the video
Forging Environmental Progress through Smart
Energy Policies and Technologies
The Collected Stories
Harlequin Heartwarming May 2019 Box Set
J.D. Robb The IN DEATH COLLECTION Books
16-20
Foundations for Smarter Cities and Societies
The Technologies of Expertise and the Future of
Governing
Moving Smart and Flexible Working from Theory to
Practice
Are you absolutely satisfied with the sales results of
your telesales team? Do you think that your sales
could be or should be better? If you're serious about
getting the absolute best from your inside sales
team and improving their sales results then this
book is for you. Written for B2B telephone sales
managers, owners and executives, Telesales
Coaching is a practical, no-nonsense guide on how
to help your sales reps sell smarter, sell better and
sell more. There are two fundamental reasons why
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your telephone sales reps don't sell as much as they
could or should. The first reason is that many reps
are not very good at selling despite formal (and
ongoing) training. Over time, telephone reps dilute
the fundamentals, cut corners, get complacent,
forget techniques or fail to master the skill sets that
will lead to increased sales. The second reason is
that the majority of telesales reps do not get the
coaching and support that they need to excel at
sales. Most telephone sales managers have been
taught how to be managers, not coaches.
Consequently, telesales reps do not get the proper
constructive feedback and encouragement they need
to change their selling behavior and improve. Until
now. Telesales Coaching provides you with a proven
and practical four-step process on how to coach
your telephone reps and help them increase their
sales. It's extremely effective because it focuses on
precisely how to get reps to overcome their natural
resistance to change and to modify their behavior on
a consistent basis. Easy to learn and easy to apply,
the coaching techniques offered are based on
common sense principles of learning and
development. Here is some of what you'll learn: Why
most companies don't coach The six things
coaching definitely is not Why you can't coach
without clearly defined standards Understanding
that telesales is not a numbers game, it's a results
game How often you should monitor your reps (the
answer may surprise you) Where, when, and how to
monitor your reps How to use an analyzing algorithm
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to avoid petty feedback Who not to coach Why the
sandwich feedback technique is a waste of time and
effort Why numeric rating systems are destructive
The Socratic feedback model the absolute best way
to provide feedback Other methods to enhance the
coaching process Based on twenty-plus years of
helping companies throughout North America
implement successful telephone selling programs,
this book gives you everything you need to turn your
ordinary telesales reps into extraordinary telesales
reps."
Governments make too little use of the skills and
experience of citizens. New tools—what Beth Simone
Noveck calls technologies of expertise—are making it
possible to match citizen expertise to the demand for
it in government. She offers a vision of participatory
democracy rooted not in voting or crowdsourcing
but in people’s knowledge and know-how.
It's time you got out of your own way and found
sales success! Scott Fishman's Sell Smarter
Collection is full of tactical insights designed to
augment your sales skill-set and increase your
earning potential. All three of the included books
contain battle-tested advice collected from Scott's
decades as a top sales professional. Each chapter
shows you how to approach the sale conscientiously
while still maintaining your integrity and reputation.
You don't have to have an inflated ego to inflate your
pipeline. In Sell Smarter: Seven Simple Strategies
For Sales Success, you get seven results-oriented
tactics each with its own challenging and fun
Page 24/39

Online Library The Sell Smarter Collection How
To Sell With Proven Sales Techniques That Work
homework assignment. Each assignment is specially
designed to get you on the path to acquiring more
customers and increasing your bottom line in a
matter of minutes. Next, you get Sell Even Smarter:
Seven More Simple Strategies For Sales Success,
which turns up the heat and takes you to the next
level with homework assignments geared toward
getting you to think more like a business owner and
keeping your eye on the bottom line. Last, but not
least, you get Sell Smartest: Optimize Your Mindset
For Sales Success. Mindset is key, and Scott shows
you how to get your mind right so you can keep your
sales game tight. The Sell Smarter Collection will
take your sales game to the next level. Are you
ready? Read The Sell Smarter Collection now.
It's Your Timeoffers a potent and inspiring message
about the power that God has to help you change
your life. Bestselling author Joel Osteen issues a call
to readers to rise up and seize the opportunities that
are available to them every day. He uses compelling
examples drawn from the Bible and popular culture
to show how everyone has the God given ability to
achieve great things. Filled with strong Christian
principles, the book is structured around four main
concepts-Favor (Faith), Restoration, Belief in
Yourself and Lifting Others. Pastor Osteen offers a
bigger, bolder message than any of his previous
works: God has given you everything you need to
change your life, and you must use that power to
strive beyond your limits. Daily Readings from It's
Your Timeis a devotional in which Osteen offers 90
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days of thought-provoking messages, words of
encouragement, and valuable scripture that
emphasize the lessons of It's Your Time. This
specially selected collection of biblical passages
illuminates different points of Joel's messages and
is designed to inspire readers to seize all of the
opportunities that God can provide. Joel draws upon
personal anecdotes to illustrate the passages of
scripture, and illustrates how he and others have
used found ways to take control of their lives and
deepen their relationship with God.
Become a Better You and It's Your Time
A Magazine of Cleverness
50 More Ways to Sell Smarter
Hospitality Sales
What Celebrities Collect!
Continuing to Broaden the Marketing Concept
This resource describes the thought behind a
smart-grid system and the move away from a
centralized, producer-controlled network to
one that is less centralized and more
consumer-interactive.
Essential information for anyone with
property Real Estate Dangers and How to Avoid
Them is a must-read guide for anyone thinking
of buying or selling property, or becoming a
landlord. Whether you’re looking for your
dream home, to sell a property, or to invest,
flip or rent out an existing investment, this
book is packed with the insider information
you need to avoid getting ripped off. By
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shining a light on the flawed and unnecessary
aspects of the real estate industry, this
book will help you make smarter decisions
based on knowledge rather than “advice,”
saving you time, money and headache. Stories
of those who have seen the dangers highlight
the ways in which this outdated system takes
advantage of first-timers and experienced
investors alike—and expert guidance shows you
how to steer clear of the traps and pitfalls
lurking around every transaction. Nearly
everyone will have their hands in real estate
at some point, and the real estate industry
can be intimidating—after all, you rarely
make financial transactions this large. But
the truth is that the industry can be quite
simple and can go quite smoothly, if you
eliminate the distractions and focus on
making smart decisions. This book shows you
the real truth about the industry, helping
you: Avoid the traps that rip off buyers and
sellers Make smart decisions, minimise
financial risk and let the system work for
you Identify unnecessary add-ons and bogus
charges Learn the tricks of the trade so you
can save your money Become a smarter landlord
and attract quality tenants. With clear, nononsense advice for buyers, sellers,
landlords, and flippers, Real Estate Dangers
and How to Avoid Them arms you with the
knowledge you need to succeed in the property
business.
Enter the world of Internet of Things with
the power of data science with this highly
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practical, engaging book About This Book
Explore real-world use cases from the
Internet of Things (IoT) domain using
decision science with this easy-to-follow,
practical book Learn to make smarter
decisions on top of your IoT solutions so
that your IoT is smart in a real sense This
highly practical, example-rich guide fills
the gap between your knowledge of data
science and IoT Who This Book Is For If you
have a basic programming experience with R
and want to solve business use cases in IoT
using decision science then this book is for
you. Even if your're a non-technical manager
anchoring IoT projects, you can skip the code
and still benefit from the book. What You
Will Learn Explore decision science with
respect to IoT Get to know the end to end
analytics stack – Descriptive + Inquisitive +
Predictive + Prescriptive Solve problems in
IoT connected assets and connected operations
Design and solve real-life IoT business use
cases using cutting edge machine learning
techniques Synthesize and assimilate results
to form the perfect story for a business
Master the art of problem solving when IoT
meets decision science using a variety of
statistical and machine learning techniques
along with hands on tasks in R In Detail With
an increasing number of devices getting
connected to the Internet, massive amounts of
data are being generated that can be used for
analysis. This book helps you to understand
Internet of Things in depth and decision
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science, and solve business use cases. With
IoT, the frequency and impact of the problem
is huge. Addressing a problem with such a
huge impact requires a very structured
approach. The entire journey of addressing
the problem by defining it, designing the
solution, and executing it using decision
science is articulated in this book through
engaging and easy-to-understand business use
cases. You will get a detailed understanding
of IoT, decision science, and the art of
solving a business problem in IoT through
decision science. By the end of this book,
you'll have an understanding of the complex
aspects of decision making in IoT and will be
able to take that knowledge with you onto
whatever project calls for it Style and
approach This scenario-based tutorial
approaches the topic systematically, allowing
you to build upon what you learned in
previous chapters.
Examine the history of smart homes, how
technology shapes our lives, and ways you can
think about the home when developing new
products. This book presents the
opportunities in the homespace that will come
from understanding the history and multiple
players that have contributed to the
development of the home in general. You'll
start by breaking down the historical,
societal and political context for the
changes in focus of that ‘smartness’ from
affordability, efficiency, convenience to
recently experimentation. The second half of
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the book then reviews what current
developments tell us about what our homes
will look like in the next 10 years through
the lens of spaces, services, appliances and
behaviours in our homes. Over the past 100
years, the home has been a battleground for
ideas of future living. Fueled by the
electrification of cities, the move from the
country to cities, post-war recovery and the
development of the internet, the way we live
at home (alone or with others) has changed
beyond recognition. Science fiction writing,
the entertainment industry, art, and modern
interior design and architecture movements
have also contributed to defining our
aspirations around a future and now more
present and possible ‘smart’ home. Smarter
Homes looks at the many new and innovative
products that are being developed in the
consumer and industrial spaces with a copypaste mindset based on following larger
businesses, such as Amazon, Google and Apple.
What You'll Learn Understand the historical
context for current smart home products
Review the social aspect of home product
development Discover new home technologies
being developed and which ones are available
now Track the industry behaviors being
leveraged and how they may affect longer term
market trends for consumer products Who This
Book Is For Everyone working in product
design and development, in R&D or in trends
research, as well as those interested in the
IoT for the home. This book will also give
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product business owners ideas about what has
been done before and and avenues for future
development.
Chet: The Emergence Collection
Smart Flexibility
How Technology Will Change Your Home Life
Real Estate Dangers and How to Avoid Them
Smart Infrastructure and Applications
Strategies for Embedded Control
Smart Grids

There is a broad consensus amongst law
firms and in-house legal departments
that next generation “Legal Tech” –
particularly in the form of Blockchainbased technologies and Smart Contracts
– will have a profound impact on the
future operations of all legal service
providers. Legal Tech startups are
already revolutionizing the legal industry
by increasing the speed and efficiency of
traditional legal services or replacing
them altogether with new technologies.
This on-going process of disruption
within the legal profession offers
significant opportunities for all business.
However, it also poses a number of
challenges for practitioners, trade
associations, technology vendors, and
regulators who often struggle to keep up
with the technologies, resulting in a
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widening regulatory “gap.” Many
uncertainties remain regarding the
scope, direction, and effects of these new
technologies and their integration with
existing practices and legacy systems.
Adding to the challenges is the growing
need for easy-to-use contracting
solutions, on the one hand, and for
protecting the users of such solutions, on
the other. To respond to the challenges
and to provide better legal
communications, systems, and services
Legal Tech scholars and practitioners
have found allies in the emerging field of
Legal Design. This collection brings
together leading scholars and
practitioners working on these issues
from diverse jurisdictions. The aim is to
introduce Blockchain and Smart
Contract technologies, and to examine
their on-going impact on the legal
profession, business and regulators.
It should have been easy, all Charles
Tucker wanted to do was buy a much
needed truck. Charles’ search for the
right pickup results in a bizarre wager,
plunging Charles and the salesman into a
faceoff that changes his life—and the life
of his family—forever. The Emergence
Page 32/39

Online Library The Sell Smarter Collection How
To Sell With Proven Sales Techniques That Work
Collection chronicles the life of an
ordinary man and his decidedly unusual
’64 Chevy pickup truck. From Out of
Nowhere jumps forty years into the past,
exploring how Chet came to join Charles
and Emily’s family, and the
heartbreaking consequences that no one
could have possibly foreseen. Whispers
From the Past confronts the universal
human trials of loss and grief, and the
realization that life doesn’t end when we
lose everything that’s important to us,
even though it feels like it should.
Trapped in the agony of his past, Charles
has locked the instrument of his loss in
an old barn, in a vain attempt to close
the most painful chapter of his life. In a
heartwarming journey of self discovery,
Charles learns to trust, share, and love,
allowing strangers to become his friends.
In the process, he faces his demons and
learns that even the instrument of our
wounding can help us heal. Strength
Beyond Our Own continues the story of
Charles and the Saunders family,
exploring the devastation wrought when
someone we love chooses the path of
selfishness. At fourteen, David Saunders’
father walks out of his life, leaving him
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to look after his mother and younger
sister. Still reeling from his father’s
betrayal, a devastating accident snatches
away David’s mentor and the guidance he
needs to grow into manhood. With
nothing but Chet, an old ’64 Chevy
pickup that he doesn’t even know how to
drive, David and his family must hold
things together in the face of the most
brutal Idaho winter to come along in the
last hundred years. With everything
stacked against them, does Chet possess
enough magic to bring about one more
miracle? Publisher's note: The
Emergence Collection consists of the
prequel novella From Out of Nowhere,
and the first two full length novels in the
enchanting Chet series of inspirational
fiction books. This heartwarming series
shares Christian values in a family
setting that is suitable for adult and
young adult readers alike. The collection
contains over 367,000 words, equaling
more than 1,100 pages. Grab your copy
now and save 40% off the individual book
price.
A discounted box set including ebooks
for Joel Osteen's bestselling, inspiration
work It's Your Time, and Become a
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Better You.
Comprehensive, cross-disciplinary
coverage of Smart Grid issues from
global expert researchers and
practitioners. This definitive reference
meets the need for a large scale, high
quality work reference in Smart Grid
engineering which is pivotal in the
development of a low-carbon energy
infrastructure. Including a total of 83
articles across 3 volumes The Smart Grid
Handbook is organized in to 6 sections:
Vision and Drivers, Transmission,
Distribution, Smart Meters and
Customers, Information and
Communications Technology, and SocioEconomic Issues. Key features: Written
by a team representing smart grid R&D,
technology deployment, standards,
industry practice, and socio-economic
aspects. Vision and Drivers covers the
vision, definitions, evolution, and global
development of the smart grid as well as
new technologies and standards. The
Transmission section discusses industry
practice, operational experience,
standards, cyber security, and grid codes.
The Distribution section introduces
distribution systems and the system
Page 35/39

Online Library The Sell Smarter Collection How
To Sell With Proven Sales Techniques That Work
configurations in different countries and
different load areas served by the grid.
The Smart Meters and Customers section
assesses how smart meters enable the
customers to interact with the power
grid. Socio-economic issues and
information and communications
technology requirements are covered in
dedicated articles.The Smart Grid
Handbook will meet the need for a high
quality reference work to support
advanced study and research in the field
of electrical power generation,
transmission and distribution. It will be
an essential reference for regulators and
government officials, testing laboratories
and certification organizations, and
engineers and researchers in Smart Gridrelated industries.
The Ultimate Guide to Helping Your
Inside Sales Team Sell Smarter, Sell
Better and Sell More
A Guide to Making Smarter Decisions as
a Buyer, Seller and Landlord
It's Your Time and Daily Readings from
It's Your Time Boxed Set
Introducing Digital Innovation to Cities
Smarter Homes
301 Great Ideas for Selling Smarter
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Warrior Son\Armored
Attraction\Colorado Crime Scene
The first four novels in the Charlie Parker
series, available together as a digital-only
package. Former NYPD Charlie Parker first
appears in EVERY DEAD THING on a quest for
the killer of his wife and daughter. He is a
man consumed by violence, guilt and the
desire for revenge. When his ex-partner asks
him to track down a missing girl, Parker
embarks on a grim odyssey through the bowels
of organised crime to a unique serial killer:
The Travelling Man. In DARK HOLLOW, Private
detective Charlie Parker embarks on a nerveshredding manhunt and closes in on his prime
suspect. But someone else is tracking them
both. Parker's empathy with the powerless
victims of crime is growing ever stronger. It
makes him a natural choice to investigate the
death of Grace Peltier in THE KILLING KIND a death that appears to be a suicide. Genial
killers Angel and Louis join Parker again as
he descends into a honeycomb world populated
by dark angels and lost souls. In THE WHITE
ROAD, a black youth faces the death penalty
for rape and murder; his victim, the daughter
of one of the wealthiest men in South
Carolina. It is a case with its roots in old
evil, and old evil is Charlie Parker's
speciality. Evil men from his past unite to
exact a terrible revenge on the private
detective.
In the far future, humanity settles the
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stars, bioengineering its descendants to
survive in a harsh universe. This is the
first three boosk in the science fiction
series, The Backworlds. A space opera
adventure. The Backworlds Stopover at the
Backworlds' Edge Boomtown Craze
This book provides a multidisciplinary view
of smart infrastructure through a range of
diverse introductory and advanced topics. The
book features an array of subjects that
include: smart cities and infrastructure, ehealthcare, emergency and disaster
management, Internet of Vehicles, supply
chain management, eGovernance, and high
performance computing. The book is divided
into five parts: Smart Transportation, Smart
Healthcare, Miscellaneous Applications, Big
Data and High Performance Computing, and
Internet of Things (IoT). Contributions are
from academics, researchers, and industry
professionals around the world. Features a
broad mix of topics related to smart
infrastructure and smart applications,
particularly high performance computing, big
data, and artificial intelligence; Includes a
strong emphasis on methodological aspects of
infrastructure, technology and application
development; Presents a substantial overview
of research and development on key economic
sectors including healthcare and
transportation.
Smarter Decisions – The Intersection of
Internet of Things and Decision Science
Telesales Coaching
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47 Ways to Sell Smarter
Never Too Late Collection 2, Books 5-7
Legal Tech, Smart Contracts and Blockchain
The Charlie Parker Collection 1-4
Smart Products, Smarter Services
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